January 19, 2009

Design-Spec Building Group Ltd.
37-400 Creditstone Road
Concord, Ontario

[.4K 373

Attention: Nick Malfara

Re: Recently completed renovations

Dear Nick,

We recently completed some home renovations. As anyone who has embarked on that
journey can tell you, there are many bumps along the way. Design-Spec Building Group
did an outstanding job for us. At a busy time of year and with a quick deadline they
worked tirelessly to complete the job. In custom work we expect a high standard of
workmanship but in the case of Design-Spec the outcome was craftsmanship. Nick
Malfara sets a high bar for the people who work with him. He expects excellence and
they achieve it. A core value which he has instilled in all of his team is courtesy and
respect for the client. Every effort was made on a daily basis to leave the worksite clean
and tidy.

We can’t praise them enough and we are so delighted that we are scheduling further
renovations with them.

Jim and Kathleen
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